
Currys 
payment
guide

This guide has been 
created to show you how 
you can make payments 
to Creation for your 
Currys Your Plan account.



The Creation Finance App

Your Online Account Manager

If you’re already registered for our Online Account Manager you can log in into the 
Creation Finance App using the same details.

Download the Creation Finance App, here.

We’ll ask for your email address, this needs to be the address you gave to 
us during your application for your Currys Your Plan account.

We’ll send you an SMS with a code in, we need this to confirm your details.

You’re ready to use the App!

To register for your Online Account Manager, click here.

We’ll ask for your email address, this needs to be the address you gave 
to us during your application for your Currys Your Plan account.

We’ll send you an SMS with a code in, we need this to confirm your details.

You’re ready to use your Online Account Manager!

How to view your Currys Your Plan account
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Would you like to pay in full?

If you have a Buy Now Pay later plan and want to pay and close this plan before your 
special offer period ends, choose to pay the full amount. If you pay off your Buy Now 

Pay Later plan in full before the end of your special offer period, you won’t be charged 
any interest.

Would you like to make a part payment?

Even if you can’t pay your Buy Now Pay Later plan off in full before the end of the 
special offer period, you can save money by making one or more part payments, any 

payments you make towards you balance before the special offer period ends won’t be 
charged interest.

Any balance left on your account after your special offer period ends will be charged 
interest, from the date of your purchase, at the rate specified in your credit agreement.

Making payments during your
Buy Now Pay Later special offer period



Step 1

Log in to the Creation Finance 

App and click on your Currys 

account. Then click on 

‘Payment’ in the menu bar at 

the bottom and click ‘Pay’

Step 2

You’ll see all your existing 

Currys Your Plan purchases 

listed here. Select which plan 

you want to make a payment 

towards and click ‘Continue’

How to make a payment in 
the Creation Finance App



Step 3 - Custom amount

Enter the amount you’d like to 

pay, minimum of £5. We’ll show 

you how your payment will change 

the rest of your repayments. Your 

monthly repayments need to be 

£5 or more.

Then click ‘Continue’.

Step 3 - Full amount

This will show you what amount 

you’d need to pay to close your 

account.

Then click ‘Continue’.

How to make a payment in 
the Creation Finance App



Step 4

You’ll be asked to enter and submit your card 

payment details. Your card provider may ask 

you to verify your payment to us.

We’ll tell you if your payment was successful 

or not by email.

How to make a payment in 
the Creation Finance App



Step 1

Log in to your Creation Online Account Manager and click on your Currys 

account. Then click on ‘Payment’ in the menu bar at the top and click ‘Pay’

How to make a payment in 
your Online Account Manager



Step 2

You’ll see your Currys Your Plan purchases listed here. Select which plan 

you want to make a payment towards and click ‘continue’

How to make a payment in 
your Online Account Manager



Step 3

Custom amount - Enter the amount you’d like to pay, minimum of £5. 

We’ll show you how your payment will change the rest of your repayments. 

Then click ‘Pay Now’. Your monthly repayments need to be £5 or more.

Full amount - this will show you what amount you’d need to pay to close 

your account. Then click ‘Pay Now’.

How to make a payment in 
your Online Account Manager



Step 4

You’ll be asked to enter and submit your card payment details. Your card 

provider may ask you to verify your payment to us.

We’ll tell you if your payment was successful or not by email.

How to make a payment in 
your Online Account Manager


