How do | log in to my
Online Account?

A ‘step by step’ guide on how to log in
to your Credit Card Online Account
Manager including for the first time or
using a new/different device.
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How to access Online Account Manager (OAM)

a LET’S GET STARTED
To access your Online Account Manager (OAM), go to www.creation.co.uk

e For your own protection, where possible, please avoid using shared devices or public/
unsecured WiFi.

Whether you are using a laptop, tablet or mobile device, you need to click on the green button
(My Account/Login) in the top right hand corner of the site.
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Credit Cards

& creation.co.uk Within the account
About Us Contact Us Help Centre management page find the

CREATION [ Xt % credit card section and click

on the green ‘Login’ button.

Please note this process
_ ONLY explains how to log in
To manage your account online to your Credit Card OAM,
please choose your account below.

My Account - where you can easily, check your . . .
balance, see recent transactions, make a payment or with Creation, you will need
set up or amend Direct Debits.

If you have other products

to access these accounts
using the relevant sections.

If you have not yet registered
for your Online Account
Manager, please click the

register button. A separate
Credit Card Customers guide is available to walk you
Cridit Card Accounts through registration.

Register

CREATION

.co.uk



How to log in
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Simply type in your

e Username; and

Username:
e Password

(These are personal
to you and created by
yourself during the
registration process)

Password:

3 Press Continue to proceed.

Forgotten your username?

Forgotten your password?

New here? Register to manage your account online.
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You will be asked for Fill in the 3rd and 5th number from your passcode to continue

2 digits at random
from your 6 digit
static ‘Passcode’
as shown.

(This is the Passcode you 5 Press Continue to proceed.

personally chose during

registration; which does Forgotten your passcode?
not change)

Passcode X X
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How to log in

First log in, New Device
or every 90 days (ONLY):

If this is your first log in or
you are using a new device
which we don’t recognise eqg.
new tablet, we need to make
sure it's you. We will use an
additional One Time Passcode
(OTP) — 6 digits — that you will
receive via a text message
(SMS) or via your email that

Is registered to your account.
This is NOT to be confused with
your static passcode you set up
during your registration.
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Login

Verify Passcode token
Check your text messages

(SMS) on your mobile phone,
to find your One Time
Passcode (OTP) and type
ALL the digits into the SMS
token field.

Please enter your passcode token below; check your maobile phg

SMS token:

| did not receive an SMS

(Not to be confused with your static
| want to use my email address personal passcode)

7 Press Continue to proceed.
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How to log in
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Login

Verify Passcode token

Please enter your passcode token below; check your mobile phone for further details.

SMS token:

Didn’t receive the SMS? | did not receive an SMS

8 e Use the links on the page
to either request a resend
of the SMS; or

e |f you would rather get an

email with the One Time
Passcode (OTP), please
click the relevant link

| want to use my email address
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Login

Verify Passcode token

The venfication token will be sent to the known email address.

Send Email > After choosmg ?mall - click
the send email link

PLEASE NOTE - You must
NOT close this window to
retrieve your email. Please
open a NEW window to
access your email account or
use a separate device.
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How to log in
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Dear Steven Smith,

Use the following information to continue your online information change.

—> 302824 is the code you will need to use to continue your online information change.

Find the email from Creation in your inbox
using a NEW window or second device — please
check the junk folder if the email isn’t in

your inbox.

www.creation.co.uk
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Login

Verify Passcode token

We have just send you a 6 digit passcode to confirm your changes.
Please check your email.
Enter the code where
Passcode: prompted on the OAM screen
and click continue.
| did not receive an email
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